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DETAILED ACTION 
Claim Rejections - 35 USC § 102 
1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1-26 rejected under 35 U.S.C. 102(e) as being anticipated by 
Hanson, Patent #6,269,151. 

Claims 1-26 rejected under 35 U.S.C. 102(e) as being anticipated by 
Goldberg, Patent #6,226,360. 

Regarding claim 1 , Hanson and Goldberg teaches a system for the selection of 
voice messages for delivery to a voice service subscriber, comprising: 
a detection module, the detection module sensing a state of a call pickup sequence 
of a telephone call delivering a voice message(Goldberg col. 5 lines 23-51 and col.8 
lines 6-9; Hanson Fig.2 and col.7 lines 1 1-53) and 

a selection module, communicating with the detection module, the selection 
module selecting at least one of a plurality of voice messages to deliver according to the 
state of the call pickup sequence detected by the detection module (Goldberg col.5 lines 
23-51 and col.8 lines 6-9; Hanson Fig,2 and col.7 lines 11-53). 
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Regarding claim 2, l-ianson and Goldberg teaches the system of claim 1 , wherein 
the state of a call pickup sequence comprises a plurality of possible states, and each of 
the possible states of the call pickup sequence is associated with at least one of the 
plurality of messages(Goldberg col. 5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and 
col.7 lines 11-53). 

Regarding claim 3, Hanson and Goldberg teaches the system of claim 2. wherein 
the detection module comprises a tone detection module, and each tone detected by 
the tone detection module is associated with at least one of the possible 
states(Goldberg col.5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 1 1- 
53). 

Regarding claim 4, Hanson and Goldberg teaches the system of claim 3, wherein 
the tone detection module senses at least one of an answering machine tone, a 
facsimile machine tone, and a modem tone(Goldberg col.5 lines 23-51 and col.8 lines 6- 
9; Hanson Fig.2 and col.7 lines 11-53). 

Regarding claim 5, Hanson and Goldberg teaches the system of claim 4, wherein 
the state of the call pickup sequence comprises at least one of receipt by a answering 
machine, receipt by a facsimile machine, receipt by a modem, and receipt by a 
person(Goldberg col.5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 11- 
53). 

Regarding claim 6, Hanson and Goldberg teaches the system of claim 5, wherein 
the plurality of voice messages are differentiated according to whether the call pickup 
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sequence indicates receipt by a machine or receipt by a person(Goldberg col.5 lines 23- 
51 and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 11-53). 

Regarding claim 7, Hanson and Goldberg teaches the system of claim 6, wherein 
the voice messages for receipt by a machine are differentiated by reduced content from 
the voice messages for receipt by a person(Goldberg col.5 lines 23-51 and col.8 lines 6- 
9; Hanson Fig.2 and col.7 lines 11-53). 

Regarding claim 8, Hanson and Goldberg teaches the system of claim 1 , wherein 
a recipient is queried for validation information(Goldberg col.5 lines 23-51 and col.8 
lines 6-9; Hanson Fig.2 and col.7 lines 11-53). 

Regarding claim 9, Hanson and Goldberg teaches the system of claim 8, wherein 
the validation information is provided by at least one of voice input and keypad 
input(Goldberg col.5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 1 1- 
53). 

Regarding claim 10, Hanson and Goldberg teaches the system of claim 1, 
wherein a secondary recipient is authorized to receive at least one of the plurality of 
voice messages(Goldberg col.5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 
lines 11-53). 

Regarding claim 1 1 , Hanson and Goldberg teaches the system of claim 1 , further 
comprising an interface to an authorization database, the authorization database storing 
entries associating each of the plurality of possible states with at least one of the 
plurality of messages for delivery upon detection of the corresponding state(Goldberg 
col.5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 11-53). 
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Regarding claim 12, Hanson and Goldberg teaches the system of claim 1 1 , 
wherein the selection module aborts the delivery of the voice message when the state 
of the call pickup sequence does not meet at least a minimum authorization criterion 
stored in the authorization database(Goldberg col.5 lines 23-51 and col.8 lines 6-9; 
Hanson Fig.2 and col.7 lines 11-53). 

Regarding claim 13, Hanson and Goldberg teaches the system of claim 1, 
wherein at least one of an administrator and the voice service subscriber may alter 
the association between the state of the call pickup sequence and the at least one of 
the plurality of voice messages(Goldberg col.5 lines 23-51 and col.8 lines 6-9; Hanson 
Fig.2 and col.7 lines 11-53), 

Regarding claim 14. Hanson and Goldberg teaches a method for the selection of 
voice messages for delivery to a voice service subscriber, comprising: 

(a) detecting a state of a call pickup sequence of a telephone call delivering a voice 
message(Goldberg col.5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 
11-53); and 

(b) selecting at least one of a plurality of voice messages to deliver according 

to the state of the call pickup sequence detected in step (a) (Goldberg coL5 lines 23-51 
and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 11-53). 

Regarding claim 15, Hanson and Goldberg teaches the method of claim 14, 
wherein the state of the call pickup sequence comprises a plurality of possible states, 
and each of the possible states is associated with one of the plurality of voice 



Application/Control Number: 10/072,898 Page 6 

Art Unit: 2614 

messages(Goldberg col.5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 
11-53). 

Regarding claim 16, Hanson and Goldberg teaches the method of claim 15, 
wherein the step (a) of detecting comprises a step of (c) detecting a tone, and a step (d) 
of associating each detected tone with at least one of the possible states(Goldberg col.5 
lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 11-53). 

Regarding claim 17, Hanson and Goldberg teaches the method of claim 16, 
wherein the step (c) of detecting a tone comprises the step of (e) detecting at least one 
of an answering machine tone, a facsimile machine tone, and a modem tone(Goldberg 
col.5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 1 1-53). 

Regarding claim 18, Hanson and Goldberg teaches the method of claim 17, 
wherein the state of the call pickup sequence comprises at least one of receipt by an 
answering machine, receipt by a facsimile machine, receipt by a modem, and receipt by 
a person(Goldberg col.5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 
11-53). 

Regarding claim 19, Hanson and Goldberg teaches the method of claim I 8, 
further comprising a step of differentiating the voice messages according 
to whether the call pickup sequence indicates receipt by a machine or receipt by a 
person(Goldberg col.5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 11- 
53). 

Regarding claim 20, Hanson and Goldberg teaches the method of claim 14, 
further comprising a step of (g) differentiating the voice messages for receipt by a 
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machine by reduced content from the voice messages for receipt by a person(Goldberg 
col.5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 11-53). 

Regarding claim 21 . Hanson and Goldberg teaches the method of claim 
20, further comprising a step of (h) querying a recipient for validation 
information(Goldberg col.5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 
11-53). 

Regarding claim 22, Hanson and Goldberg teaches the method of claim 21, 
further comprising a step of (i) receiving the validation information by at least one of 
voice input and keypad input(Goldberg col.5 lines 23-51 and col.8 lines 6-9; Hanson 
Fig.2 and col.7 lines 1 1-53). 

Regarding claim 23, Hanson and Goldberg teaches the method of claim 14, 
further comprising a step of () authorizing a secondary recipient to receive at least one 
of the plurality of voice messages(Goldberg col.5 lines 23-51 and col.8 lines 6-9; 
Hanson Fig.2 and col.7 lines 11-53). 

Regarding claim 24, Hanson and Goldberg teaches the method of claim 14, 
further comprising a step of (k) interfacing to an authorization database, the 
authorization database storing entries associating each of the plurality of possible states 
with at least one of the plurality of messages for delivery upon detection of the 
corresponding states(Goldberg col.5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and 
col.7 lines 11-53). 

Regarding claim 25, Hanson and Goldberg teaches the method of claim 24, 
further comprising a step of (1 ) aborting the delivery of the voice message when the 
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state of the call pickup sequence does not meet at least a minimum criterion stored in 
the authorization database(Goldberg col.5 lines 23-51 and coi.8 lines 6-9; Hanson Fig.2 
and col.7 lines 11-53). 

Regarding claim 26, Hanson and Goldberg teaches the method of claim 14, further 
comprising a step of (m) altering the association between the state of the call pickup 
sequence and the at least one of the plurality of voice messages(Goldberg col.5 lines 
23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 11-53). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joseph T. Phan whose telephone number is (571) 272- 
7544. The examiner can normally be reached on Mon-Fri 9am-6pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Infonnation Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-91 99 (IN USA OR CANADA) or 571-272-1 000. f] 



JTP 

September 15, 2006 
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